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Web Reporting and Telephone Hotline
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Two Reporting Methods

1. Online Web Reporting at
http://www.hotline-services.com

2. Telephone Hotline at  1-855-252-7606

Both methods are available to use 
24/ 7 -- 365 days a year.

http://www.hotline-services.com/
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Online Web Reporting 
& Telephone Hotline  
Steps for Employees
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Online Web Reporting

Steps for Online Web Reporting by Employees

1. Employees can report concerns online at:
http://www.hotline-services.com

2. The online web reporting module is maintained by 
Compliance Resource Center.

http://www.hotline-services.com/
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Step 1: Log In

Employees will enter Early Autism 
Services  then tap ‘Log in’
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Step 2: Submit New Report

Once logged in, employees 
click on “Submit a New 
Report” to report their 
concern to the Compliance 
Officer.
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Step 3: Anonymity Preference

Employees have the 
option to remain 
anonymous when 
submitting a report 
or can provide their 
contact information. 
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Step 4: Complete Report Form
Employees should provide 
as much information 
available to them, including:
• What 
• When
• How
• Who
• Where
• Concern Category

Once the report is 
completed, click 
“Submit Report.”
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Step 5: Confirmation

Once the report is submitted, 
the employee will be taken to 
a confirmation notice, and will 
receive a nine digit PIN. The 
PIN can be used to track the 
status of their report.
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Step 6: Check Report Status (Optional)

Employees can 
periodically check 
the status of their 
report by clicking 
on “Check Status 
of Previously 
Submitted Report.”
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Step 7: Enter PIN

Enter the nine digit PIN 
received when the report 
was submitted and click 
“Submit.”

Enter the nine digit PIN to 
receive a status update on 
the report.
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Step 8: Review Status

The Status Report will 
display the information 
that the employee 
submitted, as well as any 
status updates the 
Compliance Officer 
entered.
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Step 9: Add More Details

While checking the status of 
a report, employees can 
continue to anonymously 
communicate with the 
Compliance Officer and/or 
enter additional information 
about the report.
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Call the Hotline

• Employees can also report concerns by telephone.
• Place a call to the Hotline Service Center toll free number: 

1-855-252-7606
• Employees can speak to a trained hotline associate 24 hours a 

day, 7 days a week.
• The telephone hotline is maintained by Compliance Resource 

Center.


